BCIT SMS Sentry v1.0: Installation Manual

Introduction

Over the past 5 years BCIT as a corporate mobile messaging specialist has thrived to deliver up to date and stable systems that enable you the client the freedom of mind to carry on with your normal functions.

As a step towards modernization we have upgraded our internal systems and client facing software (BCIT SMS Sentry). The purpose of this software is to allow you the user a very simply means to send, receive, reply and print to single messages without having to use a website. If your computer were to crash, you would not loose any of your messages as they are always kept here.

This document’s function is to help you upgrade from your current method of interacting with us. The old method no longer functions because the systems that power it have been decommissioned to allow for a more robust billing system among other business components.

One of the new things that have been introduced is a means to keep audit logs on our side. These audit logs involve all messages there ever left our computers including billing. For those of you that use Bulk SMS, our pre-paid systems are now available for use.

Features

This simple SMS Utility is meant to help you with basic messaging, and its features are:
1. Free downloads and updates
the program can be initially attained from our software repository and installed on your computer for free. Every time you start the program up you will be alerted if there are any updates available. These are also for free and we recommend heavily that you accept them.

2. Simple User Interface
right from the beginning, the installation process is meant to be user-centric, meaning that if there are any dependencies that the program needs to work on your machine – they will be automatically downloaded and installed on your machine. Soon after installation, you will notice the transparent window with a number of buttons that will help you send and receive your messages. Where dependencies cannot be automatically resolved, please call us and we will advise you on a way forward.


3. Send an SMS
If you have purchased SMS Credits (1cred = 1 SMS) from BCIT you will be able to send short messages to anyone in RSA. The program helps you avoid number format problems and also helps you keep track of your message length so you don’t experience failures with your sending.


4. Receive SMS
You can now see messages arrive in real-time. For this you do not need to have credits, we can even set the program on our side to also receive premium messages from your clients. In this mode, you can also delete messages that you want or print those you want to file.

Installation
Now, in order to benefit from this software’s features, you need to get to it and install it, this sections will show you with pictures and words on where to get it and how to install it and in some instances what happens when you run into difficulties and how to resolve them.
Application Farm (/appfarm)
All our software that is free for download and use is stored in an application farm, the farm is located at a specific web address that you will need to enter in your web browser’s address bar.
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The above example shows you where the address bar is and what address you should type to get to the installation repository of SMS Sentry 1.0 (http://196.14.76.205/appfarm/sms/sentry.htm). 

When you go to this address, please ensure that you read what is displayed there. Those of you who use non-internet expoler web browsers such as FireFox or Opra, you may see a message alerting you that you font have .NET Framework 2.0 even when you have installed, don’t worry about this. Thos of you who use Internet Explorer, the framework will be installed automatically for you, if you experience difficulties, please go here http://www.filehippo.com/download_dotnet_framework_2/ then download and install .NET Framework 2.0 before trying to install again.

FireFox users should simply save the setup.exe file onto their desktop and install it from there. What you see is something like this when you are ready to install:
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Post Installation
Once the installation is through and the program is ready for usage, the first display you will get will look like this:
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Please provide your First name, last name and then the username and password we emailed you. If you do not have one already please call us for one.
Once this is done, click on the *Test Authentication Details* button, the result will be either Access Granted/Denied. After this, please click the *Save* button then *Close*

Thos of you who’s network enforces the use of Web Proxys, please follow the instruction below, the rest can skip it.

Web Proxy Setup

The first thing to do is to enable web proxy usage by ticking on the *Use Proxy Server* tick box. This will enable the rest of the boxes and button so you can assign and do your work. At this point you should enquire with your network administrator in your department to give you details as set out the your organization’s IT policy. If you wish to use already assigned internet explorer details, tick the relevant tick-box.  Its good to note that the ticking of this default may not carry over the security/network credentials that your network administrator has already assigned to your machine.
Once this is done, we advise that you retest your username and password along with your web proxy settings. After you are done, click *Save* then close.

Main Display
Once the initial setup is done, you are ready to use the program, you should see something like this:
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You can then first check the amount of credits available for you if you want to send messages by clicking on the *Check SMS Credits* button. Those of you who have over 0 can then test the sending of messages by clicking on *Send An SMS* button which should bring out the following:
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Enter your own cell number, you will notice that the box does not take characters other than numbers, then type in your message. You will also notice that as you type in your message it will start counting against the maximum allowed characters in a message. Note that the program will stop you from exceeding this.
At this point, click the *Send message* link. If the messages goes then you should be able to get it within 5sec of sending.

After getting your message you will then be able to reply to that message, when you do, you will then be able to check on that reply by clicking on the *Check Received Messages* in the main display.
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There are two categories in this box, namely *New Arrivals* and *All Messages*. Now you can control the refreshing process by Right-Clicking the list -> Click Refresh -> Clicking Stop. Please take advantage of the other options so that you can print or delete messages.
Note that you can only delete messages that are ticked, the same applies to printing.

Another thing you will notice is that when you click on a message item in the list, the message will be displaced in the colorful box at the bottom.

User Proficiency 
If you are really used to your computer, you will notice that there is a new group created in your windows menu much like the example below:
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It would make your life easier if you were to right-click the SMS Sentry item and copy it to your desktop for easy reach.

Updates

When updates are available, you will be notified by a box like this one when you try and start SMS Sentry again:
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As said above, we strongly recommend that you click *OK* so that the program is updated for you. You will not loose your settings, if you do, then you should be able to replace them with ease.
Closing
Thank you for taking the time to read through this installation manual, for any questions, please email Nathan@bcit.co.za or accounts@bcit.co.za for help.
Alternatively, you can call 0118038049.
